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Volunteer firefighters are recruited in accordance with Article
28 of the Fire Services Act, which states that "Municipal, or
county/city governments may organize a voluntary firefighting
force to back up fire control and emergency handling routine."
As the nature of the volunteer firefighting force emphasizes
empathy and compassion, with the volunteer firefighters
always putting duty before themselves, they are respected
and well-loved by the public. In addition, the volunteers have
also become an integral part of firefighting forces around
the country. Generally, firefighting is perceived as a job that
requires one to, quite literally, brave hell and high water. It is
thus little wonder that most volunteer firefighters are male.

In order to eradicate gender stereotypes and biases, as well as
prejudices regarding differences in innate physical abilities
between the genders, NFA has stepped up volunteer firefighter
recruitment efforts with an emphasis on diversity. Besides
information on firefighting, the agency also shared about its
other areas of disaster prevention and rescue work, such as
disaster prevention advocacy, emergency rescue, water rescue,
mountain search and rescue work, etc. This way, members of the
public with an interest in disaster prevention and rescue were
exposed to more options; such an approach has also attracted
more women to join the volunteer firefighting force.
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